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New MyChart Features

In August of 2017, MyChart got a new and improved look. Even though MyChart may look different to you,
please be assured that you're still reaching the same MyChart account you previously had with MUSC Health.

The functionality is all still the same with a few improvements.

Please see below and feel free to reach out to MyChartSupport@musc.edu or (843) 792-3111 if you have any

MyChart questions.

MyChart Gets a New Look!

You will now see a different login page with Charleston in the background. This is still the same MyChart as
we previously had; it's just gotten a makeover. You will not need to create a new account. You can use your

existing username and password to get into MUSC Health’s MyChart.
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Communicate with your doctor

Get answers to your medical guestions from the
commfart af yaur swn home

Request prescription refills
Send 3 refil request for any of yalsr refillable
edications
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Thaniks for using MyChart.
Yiou have been logged out.

Access your test results

Mo more waiting for a phone call or letter - view
your results and your doctor's comments within
days

Manage your appointments

= yOLr st ap , o
your past and upcoming appointments
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Home Page Changes
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Medical Unlversity of Sauth Carlina
’ Macy Health Visits Messaging Billing Resaurces Settings
Welcome!
Quick Links 1
'I.!/ View your test results
L}
n Read your messages. You have 100 new messages.
2 'J Ask a question
* 9 health reminders need your attention.
E Schedule an appointment
E View instructions for your appointment on Friday, August 4, 2017 with Jeffrey M. Akhtar, DO.
1 Refill/Renew your
a medications
ToDow :
n Review health summary
Your 'To Do List' may contain upcoming appointments, orders for labs or tests, or preventative care reminders.
- For Upcoming Appointments or to Schedule an Appointment - contact the scheduling department of the provider View billing summary
- For Labs or Tests - message your care team EJ
- For Preventive Care Reminders - please see below
Overdue health reminders Care Team @
= August 2017 =
Diabetes: foot exam KIMBERLY S. DAVIS, MD
3 s M T W T F S Primary Care Provider
Diabetes: urine microalbumin (screen for protein in the Internal Medicine
uring) 1 2 : @ s = 4

Colon cancer screening with sigmoidoscopy

Mammogram

s @ e s @ u n»

13 14 15 16 17 18 19

John Kratz, MD
Referring Physician
cardiothoracic Surgery

Colonoscopy (screen for colon cancer)
20 21 22 23 24 25 26

Pap Smear

BRAD A. KEITH, MD
Lipid {cholesterol) screening 27 @ 29 30 31 Internal Medicine
Diabetes: eye exam =

Flu vaccine (protects against the Flu) AT (TN D
s
MS

CARDIOPULMONARY EXERCISE TEST - 150 MIN Expires: Feb 23, 2018 Internal Medicine

1. When logged into MyChart, you will see your quick links now on the right hand side where you will see
the most commonly used activities.

2. Any alerts you receive will remain at the top of your MyChart account. This will show you an alert if
you have any hew messages, health reminders, billing information, test results, letters,
appointment instructions, estimates and more.

3. *NEW™**: You will now see a To Do list which will display any upcoming appointments, orders for
labs or tests, or preventive care reminders.

4. *NEW**: Members of your Care Team will be shown on your sidebar (your care team may include:
providers, physician assistants, advanced practitioners, pharmacists, nurses & clinical assistants). You
can simply click a provider’s name to see more information about them or to send a provider’s team a
message.

Care Team

KIMBERLY 5. DAVIS, MD

Co Back
Doctor/Provider Profile

a\ BRAD A, KEITH, MD

ﬂ CARA BUYTHE LITVIN, MD M5

[N E———— “| Jegena MD

Kimberly 5. Davis, M D.

worsity of South Cacling Colege of

Aedency  Medical ity of South Caroing

a DAVID £ SOPCR, MD
Obasairics 3nd Gymarsingy

SEND MESSAGE

Board ntemal Mediing

“artiication

sl

DONALD L. FOK, MD
IntemalMeicire

Duanid R White, UD
. BRI

Specialtes  Prmary Care

Retwming Patients
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Where do | find it now?

Looking for the message you just sent?

To send or review your sent messages, click on the Messaging menu (envelope icon) and select Message
Center.

Click on the Sent Messages tab.
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Log Out
Macy Health Visits Messaging Billing Resources Settings

Welcome!

Ask a Question Quick Links
Letters

Request Rx Refill/Renewal ‘i'!(l View your test results
Request Family Access

N -J Ask a question
u Read your new message from Elena R.

Subject: RE: Request My Medical Records

Learn about what is new in M

E Schedule an appointment

-u E .v‘ m ﬁ. 6 Macy Mychart
A Log Qut
Health Visits Messaging Billing Resources Settings
—

Message Center_ o

Inbox 'Sent Messages
HENL

Search this list Q@ Sortby: SentDate v Related Links
Note: Messages in bold have not yet been read by clinic staff. B} Refill medications.
3 KIMBERLY S. DAVIS, MD Non-Urgent Medical Question
08/03/2017 12:54 PM 'J Contact customer service
@ Heather Anthony, PA Patient Medical History
08/03/2017 10:18 AM

**New Features for the Message Center**
You can now Search your messages, Sort by Received Date, Subject or From and you can now use Filters to
look at All Messages, Unfinished Tasks or Unread Messages.
You can now Mark All as Read and Restore Deleted Messages in one click.

Hover over your read messages to quickly Delete them from your message list.

From the Message Center you can now Ask a Question and send a message to your Care Team, the Refill
Medications and Contact Customer Service is also available here.

Inbox Sent Messages

Search this list Sort by:| Received Date ~ All Messages v Related Links

Restore Deleted Messages (3) Mark All as Read | B’ Refill medications
MUSC HEALTH MYCHART Appointment Reminder
08/02/2017 03:49 PM 'J Contact customer service
MUSC HEALTH MYCHART Appointment Reminder
08/02/2017 03:49 PM
MUSC HEALTH MYCHART Appointment Cancelation M Dele
06/16/2017 03:48 PM I—I' e
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**New Features**
Proxy Forms Are Now Electronic!

We now allow patients to submit an on-line form to grant another adult access to your MyChart account and
you can request proxy access to a minor’s (under 16) account.

Go to the Messaging option in the menu and click “Request Family Access”
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Welcome!

n Read your messages. You have 100 new messages.

v . ]
Health Visits Messaging
Message Center

Ask a Question
Letters

Request Rx Refill/Renewal ‘I'!/l Vie
Request Family Access

2 @ o

Billing Resources Settings

Quick Li

’ Ask]

On the Personalize page, you will now see two links to either request access to a minor’s record or to grant
another adult access to your own record. You will just need to simply fill out the form and click SUBMIT
REQUEST to send to MUSC Health’'s medical records team to process.
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Whose Records Can | View?

Photo Account Name

Macy Mychart

e.,.l‘.L..i-

Alex Zztest

EDIT

v | ] ] &

Health Visits Messaging Billing Resources Setting]
Nickname Access Until
Macy This is your own MyChart account.

Alex

6/10/2986

Are you a parent or guardian? Request access to a minor's record.

Want to give another adult (16 and older) access to your record? Grant another adult access to my record.

Who Can View My Record?

Proxy
Alex Zztest

Howard Zzzanesthesia

REVOKE ACCESS

Access Until
11/19/2982

11/19/2982

Account Status

Active

Inactive

Note: We will still have paper forms as well you can Download Proxy Form . Completed forms can be faxed to
843-876-5703 or sent to email mychartsupport@musc.edu.
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